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HoxymenTanisa kopucrtyBaua: Lead Duplicate Checker

1. O 3aCTOCYHKY

Lead Duplicate Checker — 1ie cnierianizoBanuii CRM-3acTOCYHOK, pO3p00OaeHU 1Is
aBTOMATUYHOTO BUSBIICHHS JYOIIKaTiB Yro/ y peadbHOMY 4Yaci. 3aCTOCYHOK IHTETPYEThCS Y
BOPOHKY IMPOJIaXKiB 1 BUKOHYE 3a7iaH1 O13HeC-1ii Mpy BUSBJICHHI TOBTOPHUX 3asBOK, 1110
J03BOJISIE MIATPUMYBATH YUCTOTY NaHux y CRM Ta ontumizyBatu poOOTy MEHEKepiB.

OcHoBHI nepeBaru:

ABTOMaTH3aNisA nepeBipku: Buspienns ny0ikariB Ha eTari CTBOPEHHS YTOIU.
I'nyukicTh HanamTyBanb: MOXIUBICTH 3aJ1aBaTH BiIacH1 kpurtepii "moaioHocTi"
yTOX.

BararopiBHeBa ¢iabTpanis: BuxitoueHHs: HepelleBaHTHUX YTOJ 3a CTaAisIMHU,
cTaTycamu a0o TOJISIMHU.

ABTOMaTHYHI Aii: 3MiHa cTaaiii, MPU3HAYCHHS BiMOBIIATLHUX, CTBOPEHHS 3aBIaHb
Ta KOMEHTapiB 0e3 y4yacTi JIIOAUHU.

Bascnueo: 3acmocynox suxonye nepesipky auuwe 05 Y200, AKi MAromo npue s3anuil
Konmaxm. Axuo xonmaxkm 6i0CymHit, nepegipxa 0yOn108aHHA HEe NPOBOOUMBCA.

2. InTepdenc 3aCTOCYHKY

3aCTOCYHOK Ma€ YOTHPU OCHOBHI PO3JILJIM HaBiraiii:

1
2

T'osioBHa: 3aranbHa iH(pOpMaIlis Ta OIS CTAHY CUCTEMH.

CrBopuTHu npaBu0: KoHCTPYKTOp /715 HaJaIITyBaHHS HOBUX aJITOPUTMIB
MePEBIPKH.

IpaBuiaa: Crimcok ycix CTBOPEHHUX MPABUIT 3 MOKIIMBICTIO 1X pelaryBaHHs Ta
KEpyBaHHS CTaTyCOM.

HanamryBanns: KepyBanus rapudamu, mpodisem ta J0CTYI 10 TEXHIYHOT
MITPUMKH.
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@, CTBOpeHHs npasuna

n paBnno AnA aBTOMATHUUHOI N epEBip KW HOBMX yTO4 Ha ﬂ,)’sﬂ{OBaHHﬂ 238 BUZHaYSHUMUW YMOBaMK.

Hasea npaewna

Moe nepiue npaewno

F YMOBM BUKOHaHHA

KpuTepil, AKi EMZHAWaKOTE 2aMYCK NEPEBIPKM HOBMX yToJ4 Ha AyDRikaTh.

Bopohnka

Developer DEV

Cragia

Hoei

Kpwrepii popmyBaHHs cnncky "nogibumx yroa"

MoaidHiyroam — ue Haaedi B CRM yroaw, aki 3a CEOIMW O3HaKaMK HaragyroTe HOBY yrogy. BoHn BmzHaualoTheA 3a

NEEHNMI NADAMETPAMMW CXOXKOCTI 3 TIEHD YTOACH, AKY 23Das NEPEEIPAIOTE.

Monsa yroam Nonecrpoka X Noneuncno X Nonecnmeok X BuGepite nons...

ONEPATOR:

+ [loaamm

Buganmtin x



3. CTBOpEeHHs Ta HAJAIUTYBAHHSA MPAaBUJI

ITporec cTBOpeHHs MpaBuiIa pO3IUICHNI Ha KiJIbKa JIOTIYHUX OJIOKIB.

3.1. OcHoBHa iHdopMAaLisA TA YMOBH BUKOHAHHS

Ha nepmomy erarii HeoOXiJIHO 3a/1aTH Ha3BY IIpaBUJia Ta BU3HAUUTH, JI€ CAME BOHO Ma€
IIPALOBaTH.

* Haspa npaBuia: Bkaxits 3po3yMiny Ha3By (Hampukiag, "[lepeBipka HOBuX JigiB").

* Boponka ta Cranis: BuOepith KOHKPETHY BOPOHKY Ta €Tarl, Ha sIkoMy Oy/e
CIPallbOBYBAaTH aBTOMATHKA.

3.2. Kpurepii popmyBanHs cniucKy "'moxiOHux yroa'

TyT BU3HAYAETHCS, K1 caMe YIoJu cucTemMa Oyze BBaXKaTH MOTEHIIIMHUMHU TyoOsikaramMu. Bu
MOXETE JI0/IaBaTl YMOBH 32 MOJSIMH YTO/M, BAKOPUCTOBYI0UH JioriuHi oneparopu TA / ABO.

* Hanpuxknan: Cuctema MoXke IIIyKaTu yroau, ae 30iraerbes [ome ctpoka ABO UTM
SOURCE.

3.3. Kpurepii BUK/JII0O4YeHHH 3i ciucKy "'moxionux yrox'

Lleit 6ok 103BOJIsIE BiAGIBTPYBATH 3HAWICH] YTOIH, 11100 HE BBa)KaTH AyOiiKaTaMu Ti, 1110
B)XKE HE aKTyaJbHi.

* 3a cragismu: BUKIounTH yroau Ha MEBHUX eTanax (Hanmpukiam, "Apxis").

* 3a crarycamu: Buxitountu 3akputi abo cKacoBaHi yTO/IH.

* 3a moasimu: ['Hyuki ymoBu (Hanpukiazn, "Jlara ctBopenHs Outbuie Hixk 2026-06-07").
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Hoei

Kputepii popmyBaHHsa cnucky "nogibHux yroa™

MoaiGH yroam — ue HaaeHi 8 CEM yrogw, Aki 2a ceoiMM 02HaKaMK HaragyoTe HOBY yrody. BoHW BMZHAYal0TRCA 23
MEEHWUMK MNapaMEeTPaMi4 CXOXOCTI 2 TIEH YTOA0H0, AKY 2aPaz NepeRipATE.

r
Bupanutu =
Monna yrogn Nonectpoka X [lMoneumeno X Tonecnueok X B1GepiTs NOAR..
OREPATOP: TA
\
ABO
r
BupanuTu =
Mona yrogn MoneYekboke X BrBepiTs nona...
OTEPATOPR: TA
\
ABO
r
Bupanuri =
Mona yrogn UTMSOURCE X EwBepits Nona..

OMERPATOPR: TA
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(2] Kputepii BukntoueHHs 3i cnueky "nogibuux yroa"

¥Yrogu, Akl BLANOBIAAMTE UMM YMOBaM, He ByayTe 0AaHI 40 CCKY.

Akiwo Ha Gyak-AKiA 30 cTagin:

Hamignue X Milicrarye X Budepite cragio

AEO
Axwo B Byas-AKoMY 3i cTaTyciB:
BrBepiTe cTaTyc.
ABO
Akwo nona:
y
Mone YekBokec x JopieHtoz (=) x
Mone flata Ta uac X Binbiue Hix (=) X

+ [fdoaatv ymosy

(%] Yroay Bu3HaueHo He aybnikatom

Y ubomy posgini HANAWTOBYHOTECA 411 ANA YTO4W, AKY CHCTEME BM3HAYWNA Ak

3MiHUTK cTagiro

BufieniTh rTa ann

MozHaueHo X x
2026-06-07 (| X
< yepe. v 2026 v >
ABO
nH BT cp ur mr c® HE
1 2 3 4 5 6 ﬂ
8 9 10 1 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30 1 2 3 4 5
karie.

So HanawTyBaHHA




4. JTii cucTemMHM IicJisA MepeBipKu

3acTOCYHOK J03BOJISIE€ HAJIAILITYBATH Pi3HI CLieHapii 3a71€KHO BiJl pe3yNbTaTy NepeBipKu.

4.1. SIkmo yrogy BU3Ha4€HO K YHIKAJbHY (He 1y0JiKaT)

Bu MoxxeTe aBTroMarn3yBaTH MOAAIBIINN PyX HOBOI YTOAM:

* 3minnTH cragiro: Hanpuknan, nepesectu B "B po6ori".
e 3MiHNTH MOJIA: ABTOMAaTHYHO 3aIIOBHUTH IIEBHI JAHI.

4.2. SIko yrogy BU3HA4Y€HO SIK AYO0JHiKAT

Ie xirouoBuii GyHKITIOHAT 11 OOPOTHOM 3 TOBTOPHUMHU 3asiBKaMK. MOXKITUBI Jii:
* 3wmina cragaii Ta crarycy: [lepeBenenns B "/lyomns" abo 3akputts sk "3aBepiieHa sk
HeycminHa".
* 3wmina nmouaiB: [To3HaueHHs yroau BiMOBITHUM TEroM a00 KOMEHTapEM.

* CrTBOpeHHs 3aBJaHHA: ABTOMaTHYHE CTBOPEHHS TacKa JIsl BIAOBIATBHOTO
MeHekepa (Hanpukian, "[loBTopHe 3BepHEHHS - iepen3BoHuTu!").

* JlonaTkKoBi omuii:
o [Ipu3HauuTH BiNOBIIATHLHUM 32 HOBY YTOIly TOTO X MEHEIKepa, IKUW BeIe
icHyrouy "momioHy" yromy.
o  Jlomatu mocuiiaHHS HA HOBY YTOIy-TyOIiKaT y KOMEHTap 10 OCHOBHOI yTrou.
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[¥] Yroay BuzHauyeHo He gybnikaTtom

Y uboMy pO3ALT HANAWTORYHITECA AIT AAR YTOAK, AKY CUCTEME BMBHAWWAA AK HOBY Ta HE 3HaMLWNa AnA Hel aybnikarie.

3MiHMTK cTagiro

B poBori

3MiHWTK NoaA
r

Mone cTpoka X Hoee 2EepHEHHA X

+ [Jopatv none

Yroay Bu3Ha4yeHo Ak aybnikat

Y UbOoMY PO3ALTT HANAWTOBYHITECA AIT AR YTOAK, AKY CUCTEMA EM3HAUUNA AK yDAIKaT ICHYHOUMX Yrod.

3MiHMTK cTagiro

Mii cTatyc

3MiHWTK cTaTyC

3aBepLUeHa AK HeYCNiWHa

3MmiHMTH NOAA

Mone cTpoka X Ay6ne X
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f2 3aBaaHHA Npy BU3HaueHHI yroam sk aybnikarta [ @)
Y UsOMY pO3AINT HANAWTOBYHTECA NAPAMETPM CTEOPEHHA 33BA3HHRA ANA BiANOBIAANEHOMO MEHEIWEPS YTOAM 31 CNUCUKY
"nogibHUK yroa”, AKa BM3HaUMna AyGaem yroay, Wo NepeeipReTLCA.
Hazea zaggaHHA

MoETOPHE 2EEPHEHHA
JNowka 3aBaaHHA

OCHOEHA A0WKE X
Cragina 2aBaaHHA

Hoei x
MoeigomaenHa (3)

MepetenedoHydTe KAIEHTY, NOBTOPHE NOAIGHE 3BEpPHEHHA!
do JopaTkoBo
Y UsoMY pO3Aini BM MOXKETE HANALTYESTW AOAATKOERI AT, AKI BUKOHYHOTECA Npu BUABNEHHI AyGnikaTy.
MprzHaunTK BiANOBIAaNEHUM 3a yroay-Ay6nikart BiANoBiAansHOro yroan 3i cnvcky "nodibHux yroa” ()
Mopatn NOCMNaHHA Ha yrogy-ay6nikaT B KoMeHTap yrogu 3i cnucky "nogibHmx yrop”

i




5. YupasiiiHHs npaBuJIaMu

VY posnini "IlpaBuaa" Bu MoxeTe:

* bauuTH CrIUCOK yCiX HaJlaIlITOBaHUX MPaBUIL.
» IlepeBipsaTu ixHiil cTaryc (aKTUBHE/BUMKHEHE).
» [IIBMaKO MEPEXOANTH 10 peaaryBaHHs a00 BUIAJIECHHS MTPaBUI Yepe3 MEHIO i (...).

/A | Lead Duplicate Checker
=i Big WebDS

08 Tlonoewa ‘4, CTeopwTu Npaeuao ‘= Tlpaeuna fo HanawTyeaHHs

= Cnucok npaeuvn aHTH,ﬂ,yﬁ.ﬂﬂ

CreoproiiTe T2 KepyHTe NPaeKnamMm aHTWAYONHBaHHA YTOA4, AKI AETOMATUUHO NepEBipRIOTE HOBI YToau Ta 2anobiraTs
noAEsl 4yBnikaTie.

r_le I;:}FK“-

Craryc /

Hazea Bopouka /Etan
[ata cTEOpeHHA
DEMO 2 Mpoektu - WEBDS / B poBoTi -
21/05/2026
DEMO 267 Mpoextn - WEEDS / Hogi () -
20/05/2026
Rule1 Developer DEV / Ha nignuc (: .
20/05/2026
Peparyeatw
test2 Developer DEVY / B pobomi e
8/08
Buaanuti
MyRule177 Developer DEV / Hoei b
16/05/2026

Mokazado eBig 140 5i3 5 3anucie

3anmcie HacTopiHui 10 MonepegHa HactynHa




6. Tapudu Ta mixTpumMKa

6.1. Tapudni nuianu

3aCTOCYHOK MPOTOHYE KiJIbKA PIBHIB JOCTYITY 3aJI€KHO Bij MOTped Oi3HECY:

L |
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98 lonosHa ‘D, Creoputi npasuao

TapwudHi naaHm

= TapudHi nnaHmn

IdopMauin NPo NOTOYHKA TapHdHUA MNaH, A0CTYNHI GYHKLIT T3 NIMITY IHTer paLg.

NimiTk TapugHoro nAaHa:

TexHiuna nigrprmea

Kinkkicts nogiii e
L |
KinekicTe nepesipox gy6ns -
Tun uepri nybaiuxa
Demo Extended
0 2 [micaus @ /ricaus
@roai @ nonii
@ cpeeipox aybas @ nepeeipoxk aybns

Tun uepru: nyBaiuHa

Tun yepru: NpKYeaTHa

‘= Mpaeuna fo HanawrysaHHAa

L]

Mpodine

Baw tapu¢: ac D

Basic
@ / vicaub

¥YmoBw Ta npagwna

11



6.2.

TexniuHa miaTpUMKa

VY pa3i BUHUKHEHHS TUTaHb BU MOXKETE:

Hanucaru B Telegram a6o WhatsApp.

3aBaHTaKUTHU MOBHY 1HCTPYKII1I0/TOKYMEHTall1l0 Oe3MocepeHbo 3 iHTepdeicy.

/M, Lead Duplicate Checker

@48 sinwebDs
98 Tonoeua ‘4, Creopwtu npaBuio ‘= Mpasuna fo HanawTysanHa
TapwdHi naaHn TexHiuHa NigTpHMMKa Mpodins

63 TexHiuHa niaTPUMKa

3B'AXITHCA 2 HALWOK CYXBOH NIATPUMKKA ANR OTPMMBHHA AONOMOrY 200 NepPerNAHLTE JOKYMEHTALIK AR
BUpPILIEHHA NUTaHL.

Baw iHTerpatop

€ nutaHHA? Hanuwite Ham! o

AokymenTauis/iHcTpyKUin

.4

12



6.3. IIpodian

HanamryBanns yacoBoro nosicy (Hanpukiasn, Europe/Kyiv) Ta ¢popmartis BitoOpakeHHS JaTh
i yacy JUIs KOpEKTHOI poOOTH CHCTEMHU.

M Lead Duplicate Checker

@—@| sinwebDs
S
08 TonosHa ‘D, CreopwuTv NpaBuno ‘= Tpaeuna fo HanawtysaHHA
TapwdHi nnann TexHiyHa nigTprMKa Mpodins
~ Mpodinb

JoAaTKOEI IHCTRYMEHTW Ta GYHKLIT AR BAWOT0 3pYYHOCTIL.

AkKayHT iHTerpauii [
Yacoewii nosc Europe/Kyiv &
©opmar gatu 31/12/2025 B
®opmar vacy 24-roarHHwi dopmar R

13



1. Application Overview

Lead Duplicate Checker is a specialized CRM application designed for automatic real-time
detection of duplicate deals. The application integrates into the sales funnel and performs
predefined business actions when duplicate requests are identified, helping to maintain data
cleanliness in the CRM and optimize manager workflows.

Key Benefits:

Automated Verification: Duplicate detection at the deal creation stage.

Flexible Configuration: Ability to define custom criteria for "similar" deals.
Multi-level Filtering: Exclusion of irrelevant deals based on stages, statuses, or
fields.

Automated Actions: Changing stages, assigning responsibilities, creating tasks, and
adding comments without manual intervention.

Important: The application performs duplicate checks only for deals that have an
associated contact. If a contact is missing, no duplicate check is performed.

2. Application Interface

The application interface has an intuitive structure with a top menu that provides quick access
to the main sections:

1.

Home: General information and system status overview.

2. Create Rule: A constructor for configuring new duplicate checking algorithms.
3. Rules: A list of all created rules with options to edit and manage their status.
4. Settings: Management of tariffs, profile, and access to technical support.

14
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e
98 Home 4, Createrule ‘= Rules Lo Settings

‘9, Createrule
A rule for automatically checking new deals for duplication based on specified conditions.
Rule name

My rule
| Execution conditions
Criteria that determine when the duplicate check for new deals will be triggered.
Pipeline

Developer DEV X
Stage

New x
Criteria for generating the list of "similar deals"
Similar deals are existing deals in the CRM that share certain characteristics with a new deal. They are identified
based on specific similarity parameters compared to the deal currently being checked.

i
Remaove x
Deal fields Dealtype X Select field..
OPERATOR:  AND
9
h

15



3. Creating and Configuring Rules

The rule creation process is divided into several logical blocks.

3.1. Basic Information and Execution Conditions

At the first stage, you need to define the rule name and specify where it should operate.

* Rule Name: Enter a clear name (e.g., "New Lead Check").

* Funnel and Stage: Select the specific funnel and stage at which the automation will
trigger.

3.2. Criteria for Forming the "Similar Deals" List

This section defines which deals the system will consider as potential duplicates. You can add
conditions based on deal fields, using AND / OR logical operators.

* For example: The system can search for deals where String Field OR UTM SOURCE
matches.

3.3. Exclusion Criteria from the "Similar Deals" List

This block allows you to filter out found deals so that those that are no longer relevant are not
considered duplicates.

» By Stages: Exclude deals at certain stages (e.g., "Archive").
* By Statuses: Exclude closed or canceled deals.
» By Fields: Flexible conditions (e.g., "Creation Date is greater than 2026-06-07").

16
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[2) Exclusion criteria for the “similar deals” list

Deals that meet these conditions will not be added to the list.

If at one of the stages:

New X Inprogress X Selectstage.

oRr
If in one of the statuses:
Select status...
oRr
If fields:
4
language X [ Equals(=}| M] en
-
Equals (=) v
Not equals (1=)
Contains
Does not contain
. Starts with

Ends with

OPERATOR:

OR

17



by WebDS

é Lead Duplicate Checker

Y
98 Home ‘4, Createrule ‘= Rules So Settings

(%) Deal identified as NOT a duplicate
This section configures actions for a deal that the system identified as new and for which no duplicates were found.
Change stage

Pending approval X
Update fields
F

type form X fio X
+ Add field

.
Deal identified as a duplicate
This section configures actions for a deal that the system identified as a duplicate of existing deals.
Change stage

Pending approval x
Change status

Compleated as unsuccessful X
Update fields

Deal type X Sale of products X x
b

18



4. System Actions After Verification

The application allows you to configure different scenarios depending on the verification
result.

4.1. If the Deal is Determined as Unique (Not a Duplicate)

You can automate the further movement of a new deal:

« Change Stage: For example, move to "In Progress."
* Change Fields: Automatically populate certain data.

4.2. If the Deal is Determined as a Duplicate

This is a key feature for combating repeat requests. Possible actions include:

+ Change Stage and Status: Move to "Duplicate" or close as "Unsuccessful."
* Change Fields: Tagging the deal with a corresponding tag or comment.

* Create Task: Automatically create a task for the responsible manager (e.g., "Repeat
request - call back!").

* Additional Options:

o Assign the same manager who handles the existing "similar" deal as
responsible for the new duplicate deal.

o Add a link to the new duplicate deal in the comment of the main deal.

19
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f2 Duplicate deal task [ @)
This section configures the settings for creating a task for the manager responsible for a deal from the “similar
deals” list, which has identified the deal being checked as a duplicate.
Task title
Mew task
Task board
Test *
Task stage
New X
Message (3)
Call the client back. Duplicate request.
do Additional
In this section, you can configure additional actions that will be performed when a duplicate deal is detected.
Assign the deal responsible from the “similar deals” list as the responsible for the duplicate deal
Add a link to the duplicate deal in the comment of the deal from the “similar deals” list (:)
-

20



5. Rule Management

In the "Rules" section, you can:

* View a list of all configured rules.
* Check their status (active/inactive).
*  Quickly edit or delete rules via the action menu (...).

/A | Lead Duplicate Checker

: by WebDS
@ o

98 Home D, Createrule = Rules

‘= Deduplication rules list

fo Settings

Create and manage deal deduplication rules that automatically check new deals and prevent duplicates.

Search...

Name Pipeline /Stage

Rule 1 Developer DEV / Pending approval
test2 Developer DEV / In progress
MyRule1?7 Developer DEV /[ New

Showing 1to 3 of 3 entries

Status [/

Creation date

20/05/2026

10
ta}

6/0

16/

Edit

Delete

/2026

Rowsperpage 10 v Previous Next
6. Tariffs and Support
6.1. Tariff Plans

The application offers several access levels depending on business needs:
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88 Home

Tariff plans

B Tariff plans

%5, Createrule ‘= Rules Pa Settings

Technical support Profile

Information about your current tariff plan, available features, and integration limits.

Tariff plan limits:

Number of events
-
Number of duplicate checks

Type gueue

Demo
@ / month

@ cvents

@dupiicate checks
Queue type: public

Your tariff: until _

o Basic
T @/ month
public Terms and conditions
Pay
Extended
@ /month

@ ents
-duplicate checks — —

Queue type: private

“

. 4
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6.2. Technical Support

If you have any questions, you can:

*  Write to Telegram or WhatsApp.

* Download the full instructions/documentation directly from the interface.

/M | Lead Duplicate Checker
@@ buwebDs

98 Home 4, Create rule ‘= Rules o Settings

Tariff plans Technical support Profile

64 Technical support

Contact our support team for assistance or check out the documentation to resolve your guestions.

Your integrator

Have questions? Contact us! 0

Documentation/instructions

[ 4
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6.3. Profile

Setting the time zone (e.g., Europe/Oslo) and date/time display formats for correct system
operation.

é Lead Duplicate Checker

by WebDS

98 Home ‘4, Createrule ‘= Rules o Settings

Tariff plans Technical support Profile

5 Profile

Additional tools and features for your convenience.

Intergration account e
Time zone

Europe/Oslo| %
Date Format 31/12/2025 g
Time Format 24-hour format %

4
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